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IN THE MATTER OF QWEST CORPORATION’S 
COMPLIANCE WITH SECTION 252(e) OF THE 
TELECOMMUNICATIONS ACT OF 1996. 

ARIZONA CORPORATION COMMISSION 

BEFORE T 

DOCKET NO. RT-00000F-02-0271 

DOCKET NO. T-0105 1 B-02-0871 

COMMISSIONERS 

MARC SPITZER, Chairman 
WILLIAM A. MUNDELL 

Respondent. 

HE 

PROCEDURAL ORDER 

z a n  APR 29 

OR 

P 12: 20 

ATION C-_. - - . - - - , , , , .  
Arizona Corporation Commission 

DOCKETED 
APR 2.9 2005 

Complainant. 

V. 

- QWEST CORPORATION, 

BY THE COMMISSION: 

Pursuant to Decision No. 66949 (April 30, 2004), on December 9, 2004, Qwest Corporation 

:‘Qwest’’) filed its “Wholesale Cost Docket Implementation Independent Monitor’s Scope of Work.” 

4 copy of the Scope of Work is attached hereto as Exhibit A. 

By Procedural Order dated January 6 ,  2005, the Hearing Division ordered Commission 

Jtilities Division Staff and any interested parties to file comments on Qwest’s proposal by January 

28, 2005. To date, no party filed any comments concerning the scope of the independent monitor’s 

work. 

On April 14, 2005, Qwest filed a Request for Approval of Wholesale Cost Docket 

[mplementation Independent Monitor’s Scope of Work, requesting that the Hearing Division issue 

m order approving Qwest’s proposal and a finding that Qwest has complied with the requirement for 

Eiling the same under Decision No. 66949. 
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DOCKET NO. T-00000A-97-0238 ET AL. 

With its December 9, 2004 filing of the Wholesale Cost Docket Implementation Independent 

Monitor’s scope of Work, Qwest has complied with the requirements of Decision No. 66949 that 

required such filing. No party objected to the Scope of Work. The proposed Independent Monitor’s 

Scope of Work appears reasonable and should be approved. 

IT IS THEREFORE ORDERED that the Wholesale Cost Docket Implementation 

[ndependent Monitor’s Scope of Work, attached heretosas Exhibit A is approved. 

DATED this 2 y i d a y  of April, 2005. 

i /  Copies of the foregoing maileddelivered 
this gv4 day of April, 2005, to: 

NORMAN G. CURTRIGHT 
CORPORATE COUNSEL 
?WEST CORPORATION 
1041 N. CENTRAL AVE., SUITE 1100 
PHOENIX, ARIZONA 85012 

MICHAEL M. GRANT 
3ALLGHER AND KENNEDY 
2575 E CAMELBACK RD 
PHOENIX AZ 85016-9225 

TIMOTHY BERG 
FENNEMORE CRAIG 
3003 N. CENTRAL AVE., SUITE 2600 
PHOENIX AZ 85016 

UARK DIOGUARDI 
rIFFANY AND BOSCO PA 
2525 EAST CAMELBACK ROAD, #300 
PHOENIX AZ 85016-9240 

IEFF CROCKETT 
SNELL & WILMER 
3NE ARIZONA CENTER 
PHOENIX AZ 85004-0001 

DARREN S WEINGARD STEPHEN H KUKTA 
SPRINT COMMUNICATIONS CO LP 
1850 GATEWAY DRIVE 7TH FLOOR 
3AN MATE0 CA 94404-2467 

rHOMAS H. CAMPBELL 
LEWIS & ROCA 
10 N. CENTRAL AVE. 
’HOENIX AZ 85007 

4NDREW 0. ISAR 
TRI 
$312 92ND AVENUE, N.W. 
3IG HARBOR WA 98335 

RICHARD M RINDLER MORTON J POSNER 
SWIDLER & BERLIN 
3000 K STREET NW STE 300 
WASHINGTON DC 20007 

MICHAEL PATTEN 

ONE ARIZONA CENTER 
400 E VAN BUREN SUITE 800 
PHOENIX AZ 85004-3906 

- ROSHKA, HEYMAN & DEWULF 

THOMAS F DIXON 
MCI TELECOMMUNICATIONS CORP 
707 17TH STREET #3900 
DENVER CO 80202 

JOYCE HUNDLEY 
UNITED STATES DEPARTMENT OF JUSTICE 
ANTITURST DIVISION 
1401 H STREETNW STE 8000 
WASHINGTON DC 20530 

JOAN BURKE 
OSBORN MALEDON 
2929 N CENTRAL AVE 2 1 ST FLOOR 
PO BOX 36379 
PHOENIX AZ 85067-6379 

SCOTT S WAKEFIELD 
RUCO 
11 10 W. WASHINGTON, STE. 220 
PHOENIX AZ 85007 

GREGORY HOFFMAN 
AT&T 
759 FOLSOM STREET, ROM 2159 
S A N  FRANCISCO AZ 94107-1243 

DANIEL WAGGONER 
DAVIS WRIGHT TREMAINE 
2600 CENTURY SQUARE 
1501 FOURTH AVE 
SEATTLE WA 98101-1688 
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XAYMOND S. HEYMAN RANDALL H WARNER 
XOSHKA HEYMAN & DEWULF 
3NE ARIZONA CENTER 
100 E VAN BUREN SUITE 800 
PHOENIX AZ 85004 

IIM SCHELTEMA 
3LUMENFELD & COHEN 
1655 MASSACHUSETTS AVE. SUITE 300 
WASHINGTON DC 20036 

IIANE BACON 
,EGISLATIVE DIRECTOR 
ZOMMUNICATIONS WORKERS OF AMERICA 
5818 N 7TH ST STE 206 
'HOENIX AZ 85014-5811 

lEFFREY CROCKET 
SNELL & WILMER 
3NE ARIZONA CENTER 
'HOENIX AZ 85004 

vlARK N ROGERS 
ZXCELL AGENT SERVICES LLC 
'.O Box52092 
'HOENIX AZ 85072-2092 

HARK P TRINCHERO 
IAVIS WRIGHT TREMAINE LLP 
1300 S W. FIFTH AVE STE 2300 
'ORTLAND OR 97201 

MARK DiNUNZIO 
:OX ARIZONA TELCOM, LLC 
!0401 N. 29th Avenue, Suite 100 
'HOENIX AZ 85027 - 

ION LOEHMAN 

SBC TELECOM INC 
100 CONVENT STREET, STE. 1900 
SAN ANTONIO TX 78205-3717 

WDREA P HARRIS 
SENIOR MANAGER, REGULATORY 
4LLEGIANCE TELECOM, INC. 
'0 BOX 2610 
IUBLIN CA 94568 

CAREN CLAUSON 
3CHELON TELECOM INC 
730 N 2ND AVE S., SUITE 1200 
MINEAPOLIS MN 55402 

lODD C WlLEY 
3ALLAGHER & KENNEDY 
1575 E CAMELBACK RD 

VIANAGING DIRECTOR-REGULATORY 

'HOENIX AZ 85016-9225 

-IARRY L. PLISKIN 
ZOVAD COMMUNICATIONS CO 
7901 LOWRY BLVD 
IENVER CO 80230 

DOCKET NO. T-00000A-97-0238 ET AL. 

BRIAN THOMAS 
TIME WARNER TELECOM, INC. 
520 S W 6TH AVE, SUITE 300 
PORTLAND OR 97204 

JON POSTON 
ACTS 
6733 E DALE LANE 
CAVE CREEK ARIZONA 8533 1-6561 

JACQUELINE MANOGIAN 
MOUNTAIN TELECOMMUNICATIONS, INC, 
1430 W. BROADWAY ROAD, STE. A200 
TEMPE AZ 85282 

CYNTHIA A. MITCHELL 
1470 WALNUT STREET, STE. 200 
BOULDER CO 80302 

PETER S. SPIVACK 
MARTHA RUSSO 
DOUGLAS R. M. NIZARIAN 
HOGAN & HARTSON, LLP 
555 13TH STREET, N.W. 
WASHINGTON DC 20004-1 109 

TOBIN ROSEN 
PRINCIPAL ASSISTANT CITY ATTORNEY 
OFFICE OF THE TUCSON CITY ATTORNEY 

TUCSON AZ 85701 

PATRICK A. CLISHAM 
AT&T ARIZONA STATE DIRECTOR 
320 E. BROADMOOR COURT 
PHOENIX AZ 85022 

255 W. ALEMEDA - 7TH FLOOR 

MOUNTAIN TELECOMMUNICATIONS, INC. 
1430 W. BROADWAY ROAD, STE. A200 
TEMPE AZ 85282 

MITCHELL F. BRECHER 
GREENBERG TRAURIG, LLO 
800 CONNECTICUT AVENUE NW 
WASHINGTON DC 20006 

MARY E. STEELE 
DAVIS WRIGHT TREMAINE 
2600 CENTURY SQUARE 
150 1 FOURTH AVENUE 
SEATTLE WA 98101-1688 

MART1 ALLBRIGHT 
MPOWER COMMUNICATIONS 
571 1 S. BENTON CIRCLE 
LITTLETON CO 80 123 

MARTN A. ARONSON 
MORRILL & ARONSON 
ONE E. CAMELBACK ROAD, STE. 340 
PHOENIX AZ 85012-1648 
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ZHRISTOPHER KEMPLEY, CHIEF COUNSEL 
WIZONA CORPORATION COMMISSION 
1200 WEST WASHINGTON STREET 
'HOENIX, ARIZONA 85007 

DOCKET NO. T-00000A-97-0238 ET AL. 

ERNEST JOHNSON, DIRECTOR 
ARIZONA CORPORATION COMMISSION 
1200 WEST WASHINGTON STREET 
PHOENIX, ARIZONA 85007 
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EXHIBIT A 

WHOLESALE COST DOCKET IMPLEMENTATION 
INDEPENDENT MONITOR’S SCOPE OF WORK 

Supplier agrees to provide the services (“Services”) to Qwest in accordance with the description, 
purpose, location, schedule, deadlines, standards and warranties stated in this agreement. Any 
and all changes to these Specifications must be in writing signed by both parties. 

Services to be Provided by Supplier: 

To meet with Qwest Service Delivery representatives Cost Docket Governance Committee 
representatives and others involved in the implementation process as appropriate to review 
Qwest’s cost docket implementation process. To the extent the Arizona Commission issues a 
final decision in a wholesale cost docket during the three year period during which the Monitor is 
retained, the Monitor would assess, at that time, if Qwest meets the timeline for implementation 
as provided for in the Commission’s decision. Monitor will report to Qwest and the Arizona 
Corporation Commission (ACC) and/or ACC Staff regarding findings. 

Scope of Work - Wholesale Cost Docket Implementation: 

1. Work with Service Delivery, implementation teams, and. Docket Governance 
Committee representatives to evaluate and analyze implementation process 
requirements including building new rate .tables, performing quality and accuracy 
checks of rate information, notification of CLECs, determination of necessary 
structure changes, systems modifications and associated costs to implement ordered 
rates. 

2. Monitor process and scope of work to ensure timelines are met for implementation as 
required. In the event such timelines are exceeded, Monitor may make 
recommendations for process improvements for Qwest to evaluate and consider in 
efforts to meet the required timelines. 

Analysis of process: 

1. 

2. 

Review the process with respect to its ability to meet the required implementation 
timefiames. 
Review accuracy of rates implemented through the process. 
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Presentation of Analysis: 

1. Preliminary review of report with Qwest prior to presentation to the Arizona Corporation 
Commission (ACC). 

2. Preparation of a final report to the ACC. 

3. Oral presentation to the ACC and/or ACC staff regarding the Cost Docket 
implementation process and results as requested. 

General Standards for Performance: 

Services shall be timely performed in a professional manner. Services shall be fit and sufficient 
for the stated purpose and free of deficiencies and defects in materials, workmanship, design 
and/or performance. Qwest may inspect the Services at any time prior to  acceptance. Supplier 
shall promptly correct any failure to meet any Specification at no expense to Qwest. 

1 612265.1/678 17.295 


